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Abstract: Aviation service art and management is a newly added undergraduate major of the
Ministry of Education in 2019 which is still in the initial exploration stage. However, the major
construction level is related to the quality of talent training and whether it can provide talent
support for the high—quality development of China’s civil aviation industry. Based on comparative
analysis, this paper takes 38 colleges and universities with aviation management major as
research objects, reviews the development process of aviation service art and management from
two stages, and points out that the lack of national teaching quality standards leads to problems
in training objectives, curriculum system and teacher team construction of aviation management.
In view of this, this paper puts forward the following suggestions: (1) Appeal to the Ministry of
Education to issue the national standards of undergraduate teaching quality suitable for aviation

management as soon as possible; (2) According to the adjustment principle of ‘increasing
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and decreasing’ , we should adjust the basic courses of subjects, and continuously strengthen

the construction of innovation, advanced and challenging degree of courses; (3) Advocate that

school teachers, enterprise teachers, teachers with high academic qualifications and excellent

management talents in the industry build a teacher team together; (4) Point out that school—

enterprise cooperation can advance to deeper cooperation from three aspects: teaching team

building, practice base building and establishment of aviation management committee.
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